BENEFITS OF AN E.M.H.A

PREFERRED SERVICE POLICY

PEACE OF MIMD: Automatic, penodic inspection, lubncat-
ing, edjusting and cleaning of your heating and cooling
sysiem keeps it running at peak. troubls free efficiency.

ntzal problems. are spotted before they can causa
trouble.

TRAINED TECHMICIANS: Competand, frained, dapenable
staff of experts will performn service on your equipment
wihien necassary. Our technicians are trained and cedified
by thiz leading manufacturers in our industry.

PREFERRED TREATMENT: Should you nesd emsrgency
service, our PREFERRED SERVICE POLICY customers
are ﬁn PREFERRED treatmant when they do have &
probikem.

We sanvice ouwr POLICY holders firs

PLANMNED BUDGET: Fixed cost allows budgeting in ad-
vance for mainterance sarvice, labor and parts. One
charge, MO hidden expenses.

LONGER PRODUCT LIFE: A known fact that regular
mairkenance and sendce on mechanical equipment pro-
kongs its lifie, It also keeps the equipment at peak effi-
CiEncy.

SAFETY: Periodic mantenance ensures units io be opar-
ating safely.

CHOICE OF PROGRAM: You selact tha POLICY that
best suits you and your equipment. Select from the three
different PLANS listed.

SERVICE YOU CAN TRUST: Cur highly frained staff of
experts know their business. Feal al ease knowing that
E.M.H.A has made major investmants in iraining, tools.
radios, frucks, and computers o assure our PREFERRED
SERWICE POLICY customers prompt and efficient service
&l @ manimum cost.
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Service Policy Options

Our Inspections and Checks
Include the following:

Replacement or Repair of Parts
Includes the following:

Gaold Service Plan
+ Full Coverage = proper voltage » blower assembly » crankcase » thermocouple
+ Full System Inspection « proper refrigerant « for visible leaks heater » limit controls
« Two Planned Maintenance Tune-ups s indoor coil « for clean filters « defrost control « fan control
+ Priority Emergency Service « heat exchanger = motors » service valves = refrigerant
We service our policy cusfomers first 1!/ « electrical connec- « burners s accumulator * reversing vale
+ Labor for One Year to repair unit or replace tions # eleciric strip heat- » safety pilot » low pressure control
parts ¢ clean condenser ers # high pressure con-
* Free Replacement and Repair of Parts coil = vibration noise = gas valve trol
listed in this agreement +« pulleys and belts standard thermmo- * SEequencer « fan relay
= 13% discount on all other Parts. » fan limit switch stat + transformers » check valve
« condensate drain  « Condensate Pump + blowers + starfing capacitor
Silver Service Plan = contacts and re- + motors = running capacitor
: i::: :m ?:spe:tlnn lays s iyl nraiy
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« Two Planned Maintenance Tune-ups Pulleys pile e Thf:;zﬂmt
+  Priority Emergency Service Service ment Prices
We service our policy cusfomers first !/
Bronze Silver GOLD *The compressor, heat exchanger, coils or elec-
fric heat elements will be replaced at no
15t system 15t system 1st system charge only when covered by manufacturer's la-
bor warranty. If out of warranty there will
e $179.00 ST vore be a charge. Humidifiers, electronic air cleaners,
Full Coverage ok watars 2nd system 2nd system programmiable thermostats, heat
Full System Inspection oy $245.00 $345.00 comfort E_Dntrcnlcs_ all typ-es of qarrners and other
£05.00 accessories are not included in the
“ PI' "" Tune-ups pia i Al policy except when specifically stated.
CrPRAL ? ) F {1 1 a1 Org
Systems $75.00 Systems 5245.00 | Systems 5345.00

R = mually agreed bhad this: policy covers only elecircaly operaied unils inside the equipment and doss not cover slecirical or phumbing work beyond the unis o work reguired dwes bo fhe nesgligence or misus= of the eguipmend or
becauses of Tre, Nood, acts of God, sabotage of gas o waler supply or damage caused by fnsezing or croumsiances beyond our confrol.

EMH_A reserves the righl o rejesct amy policy if an irspecion by owr service fechinician finds the ssquipenent ks in such condition that serdce will be unsa@sfacionly o both parties. The aquipment mus] be brought up o ndusiny
siandards al e cusbomers expense before acceplance of polcy of the me of e Tirsl mainienance chsck.

EM H_A shail nol be respons bils for s ysiem design or pedformance in maintaining design conditions except through Fallore Brough egu ipment cosensd Fensin

Al serdices will be perfommed during the working hours Monday-Friday 8200 AM - B200 PM, Satarday, B:00 &AM - 4:00 P#M. &1 mainkenanos checks will be scheduled during normal working hours.

Emergency sarvice avallabls 7 days a week. (325.00 rip chargs afler hours. |

it shall be= fhe discretion of E.MLH A {0 repair or replace defective maferial and paris. In thes swvenid any or all of the squipmend s not, inour opinion, economicaly repairable, E.W.HLA will guoles the replacemesnt cosi. Undl replace-
mienl has taken place— Mo further service will e performesd

The cushomer can not assign or trarsier this agresment wihoul the prior wrilen consent of E M.H A

Any changes, adjusimenis or repairs made by others, uniess asthorizesd or approeed oy E M. H_A in wriing, shal tsrminale E.M_H_A ochigation hereunder.

EM H_A wil not be required 1o fumish, wih out sxtra cost, any bems of malerial, labor or equipment which are recommendsd o reguired by local code regulations, insurances companies., Goeernment, Slale, Municipal or ofher
authorities.

Unnecassary nusancs calls beyand the scope of Tils contract will be charped and paid Tor by e purchaser al the prevalling service rates. Example: Fuses, Dirffy FRers, Disconnects, Manual Resel Swiches, elc.

EWLH_A wil sndezaor 1o render promipl and =8icient sersce hersunder, bul i s sxpressiv agreed that E.8H_A shall in mo evenl be liabls for damage or loss caused by delay or any loss arising out of performance of this agree-
mienl.
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